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Evergreen Indiana Patron Services Committee 

 Who we are:   
 Virgie Dowell, Jefferson Co  Public Library 

 Brandy Graves, Shelby County Public Library 
 Virginia Hilbert, Hussey-Mayfield Memorial Public Library 
 Laura Hull, Peabody Public Library 
 Laura Jones, Culver-Union Twp. Public Library 

 Virginia Jensen, Mooresville Public Library 
 Karen Jewell, Greenwood Public Library 
 Vanessa Martin, Greensburg-Decatur Co. Public Library 
 Jennifer McKinley, Morgan County Public Library 
 Sandy Rowland, Westfield Washington Public Library 

 Judi Terpening, Switzerland Co. Public Library 
 Walter Warren, Vermillion County Public Library 

 

 How you can become involved? 
 Suggest changes/improvements you’d like to see 

 Call us if you need help with a circulation issue 
 Volunteer to replace one of us when we issue calls for volunteers 
 



This is the Evergreen Indiana  home page.  Bookmark it on your PC! 

Here is the URL: http: www.in.gov/library/evergreen.htm 



      This is the bottom half  of  this web page showing all the links. 

If you need 

help with some 

publicity or 

handouts, some 

of these are 

really good—

and can easily 

be personalized 

to your library. 

There 

is 

good 

stuff 

in 

here! 



 

 

• Latest updates 

• Training opportunities 

• New member libraries 

• Beneficial to front line staff 
 

 

 

http: blog.evergreen.lib.in.us/ 

 



Read the updates 

every week.  It is the 

best way to keep up 

with EI  activities and 

changes! 



Other Valuable URLs 

 http: www.in.gov/ 

library/5082.htm 

 

Access to: 

• mailing lists 

• blogs 

• contact lists 

• member list 
 

http: www.in.gov/ 

library/5094. htm 
 

• Circulation Policy 

• Circulation 

Procedures 

BOTH OF THESE DESERVE A BOOKMARK ON YOUR 
DESKTOP 
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http://www.in.gov/library/5082.htm
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Every 
Circ 
Super 
should 
be on a 
listserv. 



Print 

these 

docs for 

front desk 

staff or 

make 

sure they 

know 

where to 

find 

them.  



ICKY-STICKY EVERGREEN SITUATION #1 
 

             A patron moves from Greenwood to Vevay and 

wants a card at his new place of residence.   What 
now? 

     We will demonstrate! 
(insert playlet here) 

*  Look him up in Evergreen to verify that he has a card. 

*   Verify his ID and get proof of residence as usual 

*   Using his old evergreen account from Greenwood, issue him 

 a new card from your library.  Simply delete his old 

 number, scan in the new one and change everything 

 that needs to be changed. 

*   DO NOT make a new record for him.  That only means a 

 merge later, which is time and effort that somebody 

 on your staff wants to avoid! 



ICKY STICKY EVERGREEN SITUATION #2 

 

 Patron from Madison wants to use her EI card at 

Greensburg.  She has fines at Madison over the $10 limit.  Can 

she still check out?  If so, how? 
 

Watch this! 

(Insert playlet here) 

 *   Look carefully at the billing screen to see whether the bill is for lost 

 items or just fines. (See “Full Details” under “Actions for 

 Selected Transactions” if you are not sure.) 

*   If lost materials are involved, call the owning library to get the 

 correct billing information.  Library procedures here may be 

 different from your library’s. 

*   If the bill is only fines for late returns, accept payment and give 

 the patron a receipt.  Some libraries accept debit/credit 

 cards, and patrons can pay that way if your library is set up to 

 accept cards.   If not, cash and checks are good, too!  Patrons  

 can now also pay online through the “My account” feature. 

*   Check patron out as you normally would. 



ICKY-STICKY EVERGREEN SITUATION #3 

 

 Patron has a card from Switzerland County but is checking out 

at Madison.  When front desk staff  scans the card, he finds a bill of  

$63.49 on the patron’s card.  It is for 2 damaged books belonging to 

Greensburg.  HELP!  Now what do I do? 

 

Glad you asked!  We’re going to show you. 

(Insert playlet here) 

*   Tactfully inform patron that s/he owes another library 

 $63.49.  Deal with patron denial/shock. 

*    After patron remembers that daughter spilled coffee on two 

 books, call Greensburg and ask whether amount is 

 correct.  If not, ask them to make adjustments to the 

 account.  Refresh account. 

*   Now you can accept payment either by check, card or cash 

 according to the parameters set by your library. 

*   Give the patron a receipt. 



ICKY-STICKY EVERGREEN SITUATION #4 

 

 Patron wants to check out at Greensburg, but he has a card 

from Switzerland County and it is expired.  What should I do? 

 

 

We know!  We know! 
(Now watch the proof) 

*   Ask  patron for his/her photo ID so you can renew his card.  Make sure  

 it is valid and has his current address.   

*   If  his photo ID is good and shows the same address as his Switzerland 

 County card, you can renew his EI library card. 

*   If he cannot produce proper photo identification or it is not the 

 address shown on his record, then he needs to present the 

 proper ID and proof of residence at Switzerland County to have 

 his card renewed. 

  



ICKY-STICKY EVERGREEN SITUATION #5 

 

 Patty Patron returns a lost item to Mitchell Public Library but it 

belongs to Jennings County Public Library. What do you do? 

 

 

Ooh! Ooh! Ask us! 
(Now watch the proof) 

*   Check in the item and explain to the patron that it has been marked 

 lost.  

*   Find the appropriate person listed on the Circulation Contact List for 

 Jennings County and call him or her. 

*   Relay the owning library’s lost item return policy to the patron. 

*   Accept payment if offered. 



If you have questions or need help, contact us:  

• Anna Goben is the Evergreen Indiana Coordinator and 

answers her emails promptly at AGoben@library.IN.gov 

• Judi at 812.427.3363 or jterpening@scpl.us 

• Vanessa at 812.663.2826 or vmartin@greensburglibrary.org 

• Virgie at 812.265.2744. or circsup@mjcpl.org 


